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Get Found Owline!
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GOOGLE m
Y ot Locas

BUSINESS

GUIDE

How tg Set Up, Verify and
Optimize Your Business’s Listing

HOW TO SET UP YOUR GMB LISTING

Setting up Google My Business (GMB) properly for your business is crucial for
p In Google’s Local Pack, If

good local SEO: M you want your business to show u
youwant a search for your busingss to display 2 Google Profise Page, or If you
up In Google Maps searches, they all depend on having & wel-

want It to show
data correct and

od listing. It's Important for you to keep your lsting

creat
people will search for local businesses

updated. Especially given that most

online first.

Follow these steps to set
Google Account, if you don't

up your GMB listing:
1. Set up a W have one alre
youoonormedtomaoamlmouﬂtmaamomnmh

and use Google My Business. You can choose the

address instead” option-

ady. Please note
account
e my current emal

k 10 create
Here is 3 ok with instructions, click on the step 1 button 1A the Iinl

5 ; ' 3

[ fsuppect google Cor»\L’a«w"*ymg'«:w"zy.!_’b i
1 fouppOrt OORS=S=E ol

the account: hitpsdl
d
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Why Having a GMB Profile Matters

1. Crucial for Local SEO [Rise of ‘near me’ or ‘close by’ searches]

If you want your business to show up in Google’s Local Pack

podiatrist near mel

podiatrist near me
podiatrist
chiropodist
dermatologist near me
chiropodist near me
plantar fasciitis
pediatrician near me
foot doctor

ingrown toenail

foot doctor near me
SO (1)~ Podiatrist

Kincardine, ON - (519) 396-3500
Closed - Opens 8 a.m. Wed.

Remove

‘near me’ searches
have increased over

900% in the two years
prior to pandemic!

Report inappropriate predictions

W hd

Website Directions

Georgian Bay Foot Health a Division of Rainville Foot Health

5.0 (1) - Podiatrist

Owen Sound, ON - (519) 416-3338

Closed - Opens 8 a.m. Wed.

Kincardine Total Footcare and Orthotics

5.0 (3) - Podiatrist
Kincardine, ON - (519) 396-9255
Closed - Opens 8:30 a.m. Wed.

>

® ®

Website Directions

® @

Website  Directions

View all

. Trend Data(For "podiatrist near me" (Global)

fd 30d 3mo 12mo s

7]
@
8
c
b
&
2003 2007 2011 2015 2019
‘Want historical search volumes for the above trend chart?
Buy Credits Now
X
. Related Keywords &y Copy & Export
KEYWORD Load Metrics (uses 4 credits)
Padiatry
Branch of medicine
Chiropodist

()
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Why Having a GMB Profile Matters

1. Crucial for Local SEO
* If you want your business to show up in Google’s Local Pack

podiatrist near me

Google

\Georgian Bay Foot
¥ Healtha Division of...

Colhnwod

9 #
7 Kincardine Total
Footcare and Orthotics
@ 5 oHanover
Walkerton @ Shellgurne

Map data ©2021 Google

Rating Hours

Huron Shores Foot Clinic
5.0 # ok (1) - Podiatrist ® 0
Kincardine, ON - (519) 396-3500

Closed - Opens 9 a.m. Wed. e T

Georgian Bay Foot Health a Division of Rainville Foot Health
5.0 ¥ k(1) - Podiatrist @ 0
Owen Sound, ON - (619) 416-3338

Closed - Opens 8 a.m. Wed. Y koo

()

Kincardine Total Footcare and Orthotics © o v

5.0 % % # * (3) - Podiatrist 51 9W eb
Kincardine, ON - (519) 396-9255 Weksiie  ‘Diretticis

Closed - Opens 8:30 a.m. Wed. PINPOINT LOCAL

-> View all



Why Having a GMB Profile Matters

1. Crucial for Local SEO
* |If you want your business to show up in Google’s Local Pack

dietitians near me

Google

= o ol & 200
Wiarton 4 Midland

‘One Bite Nutrition @) 5
L

Registered Dietitian
5 ©Hanover (0]
@ Walkerton Shelgurne

Map data ©2021 Google

Rating ~ Hours ~

Nicole Ballantine - Registered Dietitian
5.0 # & # % * (1) - Nutritionist ® @
Kincardine, ON - (226) 396-1030

Closed - Opens 9 a.m. Fri. HanaE - Emeiana

Jackie Vykoukal, Registered Dietitian - Zehrs Owen Sound
No reviews - Nutritionist @ Q

Owen Sound, ON - (519) 270-1501 ) o
Website  Directions
Open - Closes 9 p.m. ‘ o,

One Bite Nutriti $ et
ne plte Nutrition
No reviews - Nutritionist Slgweb

Owen Sound, ON - (519) 270-8711 Directions PINPOINT LOCAL

> View all



® Why Having a GMB Profile Matters

1. Crucial for Local SEO
* If you want your business to show up in Google’s Local Pack
 Have a Knowledge Bank (Business Profile)
* Show Up on the Map

' Q i

¢ rang- s Ml LOCAL BANK (PROFILE) on the MAP

GO gle dietitians near me

TRarEva T " =3
Nicole Ballantine - PACK . . . . ey Tobermory,
. o Nicole Ballantine - Registered Dietitian
Registered Dietitian
5.0 (1) - Nutritionist ® ® (s)
. . Website Directions Save call .
Kincardine, ON WEBSITE DIRECTIONS Lion's|Head
Closed - Opens 9 a.m. Fri. 5.0 1 Goodl ) <
- (226) 396-1030 : pogle review
Nutritionist in Kincardine, Ontario Wiarian
ishi Jackie Vykoul
:giﬁ:\:&g Emi{:ﬁit o ‘h Address: 770 Queen St, Kincardine, ON N2Z 2X4 Deanna Trask RHN \9 Registergd 5
’ 9] . 21
3+ years in business - Kincardine, ON DIRECTIONS | Hours: Closed - Opens 8 a.m. Fri. ~ paugeen
(226) 338-5770 ' Phone: (226) 396-1030 A
J ) ‘ s
‘ Province: Ontario Nicole Ballantine - ’ o
Jackie Vykoukal, Registered Dietitian § Hanover |
Registered Dietitian - Zehrs C Suggest an edit - Own this business? o 1) (5] w.a‘k:nn:
2 g ort/Austin Ll
No reviews - Nutritionist 0 i [e9)
Owen Sound, ON WEBSITE  DIRECTIONS ' Know this place? Share the latest info (1]
Closed - Opens 9 a.m. Wed. D BIBLNEIL
. s egistered Die
- (519) 270-1501 9 - Zehrs Listowe
Questions and answers i (2]
i " Ask a question
One Bite Nutrition Be the first to ask a question
No reviews - Nutritionist 0 : e Q}’
@ Registered Dietitian .
Owen Sound, ON DIRECTIONS Zehrs Stratford Registered [
(519) 270-8711 ‘ ‘ L - Dietetic Dir
ambton
B Shores ”
S [7] Brittany
. L | - Registe
Registered Dietitian - i ) Fort Gratiot (4] — ==
Zehrs Goderich Imlay City 1o 1 | oy
@ o hd ’ o —— a2 Ectrath AMaD dalta @2’1‘321 Gooale 20kmuL._




Why Having a GMB Profile Matters

2. REVIEWS! It’s a great place to collect reviews.

Rotary Park

97,260




2. REVIEWS! It’s a great place to collect reviews.

GO gle restaurants near me

&  Rating v Cuisine = Price ~ Hours ~

FOMTCTIT v CUTOSIUC PIoRap—
» No-contact delivery

'he Bruce Kincardine

t1 (699) - $$ - Steak
{Incardine, ON

Closed - Opens 11 a.m. Wed.

~ Dine-in - «» Curbside pickup -
» No-contact delivery

Saffron

1.8 (191) - $$ - Restaurant
Port Elgin, ON

“losed - Opens 4 p.m. Wed.

No delivery - Takeout

Jean's Family Restaurant

}.2 (204) - $ - Restaurant
Cincardine, ON

Closed - Opens 6 a.m. Wed.

fakeout

Pizza Hut Kincardine

1.5 (103) - $% - Pizza
{Incardine, ON

Closed - Opens 11 a.m. Wed.

ST T SN T MR TR TUNE P T W P T

=
0

Why Having a GMB Profile Matters

The Bruce Kincardine

Website Directions Save Call

4.1 699 Google reviews
$$ - Steak house

RESERVE ATABL -

v Dine-in - v Curbside pickup - v No-contact delivery

Address: 750 Queen St, Kincardine, ON N2Z 2Y2

Hours: Closed - Opens 11 a.m. Wed. ~
Updated by business 3 weeks ago

Health and safety: Mask required - More details
Phone: (519) 396-5100

Order: thdine.com

Suggest an edit - Own this business?

Know this place? Share the latest info

Inverhuron
21 Chopstix w\‘ Patz P

{1
L'ake Huron
Highland
L'orne Beach
Slade

Godfather Pizza

The Tartan Tusk 6\@ Akima house elu

Pub and Eatery

Millarton

@ B
Pine Ri
e Vet Clarks Church
{s]
h
Lurgan Beac T
Point Clark Reid's Corners
Ripley
[21) Verdun

P ey



(et Founmd Oulinel
Let’s Talk about REVIEWS!

I B3 ® 899 Date ~

Support
Local
Businesses

Huron Shores Foot Clinic
467 Queen St, Kincardine, ON N2Z 2J4

ﬁ Southampton Olive Oil Company

2-173 High St, Southampton, ON NOH 2L0

Leave
Reviews
and Post
Photos!

#8  Susan Seitz Artist

) 203 Elgin St, Walkerton, ON NOG 2V0
.
L]
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Support
Local
Community

REVIEWS

What can you do?
Become a LOCAL GOOGLE GUIDE =

-

Google
Signin
1. You Need a Google Account Use your Google Account
* Accounts/google.com

Email or phone

Forgot email?

Not your computer? Use Guest mode to sign in privately.
Learn more

2. If you already have a Google Account
« Sign up as a Local Guide -

 https://www.google.com/localguides/sighup

English (United Kingdom) « Help Privacy Terms

e Share your discoveries with the world
e Support your local community

(©)5190web

N PINPOINT LOCAL



https://www.google.com/localguides/signup

Support
Local
Businesses

Support
Local

Community

REVIEWS
Are like currency online ...

BE GENEROUS

1. Support your local businesses with
positive reviews (onGvs, s, Linkedin, TripAdv)
2. Support your local community become a

LOCAL GOOGLE GUIDE.

0)519web

N PINPOINT LOCAL



So we've established havinga....
Google My Business profile matters

Support 1. For being found online (Local SEO)

Local

Businesses *  Getsyou moving up the ranks of the Google Local Pack
*  Getsyou a Google My Business Profile page
s e  Getsyou on the Google Map (pinpoint)

Community 2. TO CO"ECt REViEWS

(©)5190web

N PINPOINT LOCAL




So Let's Get You Found Oulinel
2. How to Set Up a GMB Profile

Start with a fresh Google page
https://Google.com

Google

Google offered in: Francais

()
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https://google.com/

If not logged into Google go to

&6+ —FOMV]d OV]“MG! to login or to sign up
2. How to Set Up a GMB Profile

. LL L) .
Gmail  Images 3 a

Account Search

Google

YouTube Play

O
>0
a :v
P X :0

Drive Calendar Translate

Google Search I'm Feeling Lucky

Google offered in: Francais

D D%
A i
&k


https://accounts.google.com/

(et Found Online! |Rbiissim
2. How to Set Up a GMB Profile

Gmail Images

Q

Google Account
Deborah Clarke

Go g Ie Deborah Clarke

Manage your Google Account

®  Deborah Clarke
2 deborah@519Web.com

Google Search I'm Feeling Lucky

Google offered in: Francais
2+ Add another account

Sign out of all accounts

Privacy Policy * Terms of Service



You will know you’ve got the
right GOOGLE ACCOUNT when

Get Found Owline! Erii e
2. How to Set Up a GMB Profile

Account

Google Search I'm Feeling Lucky

Maps
. v &
News

'y

Contacts Drive Calendar

Google offered in: Francais

B.

-

m



2. How to Set Up a GMB Profile
Let's Get Started!

https://business.google.com
CLICK MANAGE NOW

COVID-19: Resources to help your business manage through uncertainty. X
Learn more
Go gle My Business Overview Business Profile Website FAQs Sign in
. .

Engage with
customers on
Google for free ——

Chocolate shop - Open

+ Follow
With a Google My Business Account, you get more than a A
business listing. Your free Business Profile lets you easily o B e
connect with customers across Google Search and Maps. /
¢ ’ © ©® ® ®

CALL DIRECTIONS MESSAGE WEBSITE

Peace by Chocolate is a chocolate company. >
32 Bay St, Antigonish, '
Qo NS B2G 2G8, Canada

23mie



https://business.google.com/

2. How to Set Up a GMB Profile
Let's Get Started!

= Google Find and manage
Peace by Chocolate your bUSineSS

Peace by Chocolate

46 (119)

32 Bay St, Antigonish, NS -
B2G 2G8, Canada o

OVERVIEW REVIEWS PHOTOS ABOUT

Q Type your business name

@ W ™ < Can't find your business?
DIRECTIONS CALL SAVE SHARE
32 Bay St, Antigonish, NS B2G Add your business to Google
2G8, Canada

()
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2. How to Set Up a GMB Profile
Let's Get Started!

<  What's the name of your business?

Business name

By continuing you agree to the following Terms of
Service and Privacy Policy

()

519Vveb
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2. How to Set Up a GMB Profile
Let's Get Started!

< Choose the category that fits your
business best

N O s e g e Categories:

his hedps customers find you if they are looking i
business kke yours. Leam more Custom T-Shirt Store
Screen Printer

s 230300y Screen Printing Shop
Pring Print Shop

Printing shop
Printer repair service

Printed music publisher
n Printer Ink Refill Shop

Q

Printing Equipment Supplier

Printing equipment and supplies

3D printing service

Screen Printing Supply Shop

Screen printing shop [’}’
Blueprint service

Screen printer

Fingerprinting Service

Perinatal center

Digital printing service

Invitation peinting service @
v
I EEEEE——————— 510web

PINPOINT LOCAL




2. How to Set Up a GMB Profile
Let's Get Started!

Has to be a real address.
Can’t be P.O.Box.
Need Address to be on the Map.

Google needs mailing address to
‘verify’ your business.

()

519}//veb
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2. How to Set Up a GMB Profile
Let's Get Started!

SERVICE AREAS

If you deliver service outside of
your physical address (list all):
County of Bruce
Kincardine, ON
Walkerton, ON
Ripley, ON
Tiverton, ON
Port Elgin, ON
Saugeen Shores, ON @
Tobermory, ON 519web

PINPOINT LOCAL




2. How to Set Up a GMB Profile
Let's Get Started!

Choose a way to verify
In order 1o fully manage and represent this business on Google, you'll need to confirm that it's yours.

Select how you'd like 1o get a verification code. Learn more

Postcard by mail
Have a postcard with your code mailed to this address

— May take up to 12 days to armive

Contact name m

€ More options -

()

N 519Vveb

PINPOINT LOCAL




2. How to Set Up a GMB Profile
Let's Get Started!

A postcard is coming!
Youll get a posicard with your vern i
— leps In about 12 days

6

L Bk 3 F
A

= ©

519Vveb
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C & busnessgoogie.com/dathboand

™M Gmai @ YouTobe &)

Google My Business

ine Designs

Users

Creese an od

tags

2. How to Set Up a GMB Profile

Stay connected during COVID-19

o e 3

Pending verification

Complete your Business Profile

25 With 3 complete peofie

you al search rankang and help y

Get custom email you@yourbusiness

Have news to share with your customers?

Add a manager to your business

Send invite

Google Virtual Tours

Amy Richards Devine Designs GMB SET UP

”~

7

Search

YouTube

™M

Gmail

My
Business

Meet

a

Calendar

3




C & busnessgoogie.com/dathboand

™M Gmai @ YouTobe &)

Google My Business

Divine Designs

;
o

Users

Creese an od

Amy Richards Devine Designs GMB SET UP

tags

2. How to Set Up a GMB Profile

Stay connected during COVID-19

o e 3

Pending verification

Complete your Business Profile

25 With 3 complete peofie

you al search rankang and help y

Get custom email you@yourbusiness

Have news to share with your customers?

Add a manager to your business

Send invite

Google Virtual Tours

YouTube

™M

Gmail

My
Business
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Calendar
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Complete your Business Profile

25 With 3 complete peofie
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2. How to Set Up a GMB Profile

Stay connected during COVID-19

o e 3

Pending verification

Complete your Business Profile

25 With 3 complete peofie

you al search rankang and help y

Get custom email you@yourbusiness

Have news to share with your customers?

Add a manager to your business

YouTube

™M

Gmail

My
Business

Piay

Meet
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2. How to Set Up a GMB Profile

C & busnessgoogie.com/dathboand

™M Gmal @ YouTobe BF Maps

Google My Business

Divine Designs

;
o

Users

Creese an od

Amy Richards

Stay connected during COVID-19 Get custom email you@yourbusiness

@ (3

Have news to share with your customers?

m

Pending verification

Add a manager to your business

Complete your Business Profile

you al search rankang and help y

25 With 3 complete peofie

Devine Designs GMB SET UP

YouTube

™M

Gmail

My
Business

Piay

Meet

a

Calendar




2. How to Set Up a GMB Profile

C & busnessgoogie.com/dathboand

™M Gmal @ YouTobe BF Maps

Google My Business

Divine Designs

;
o

Home

e

Mes3Q¢
Photes

R —

Users

Creese an od

Amy Richards Devine Designs GMB SET UP

S

Stay connected during COVID-19

o e 3

Pending verification

Complete your Business Profile

25 With 3 complete peofie

you al search rankang and help y

Get custom email you@yourbusiness

Have news to share with your customers?

Add a manager to your business

YouTube

™M

Gmail

My
Business

Piay

Meet

a

Calendar




LASTLY .. A Few Tips!
3. How to Optimize Your GMB Profile

()
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LASTLY .. A Few Tips!
3. How to Optimize Your GMB Profile

= Google My Business

519Web, PinPoint Local
24 Kuehner St

TIP 1: COMPLETE INFO
o3 Home

’ You don’t have to have 100% complete info (according
= Posts

@ to GMB standards) but the more complete your profile
' the better for searches.
il Insights
[£]  Reviews Having a WEBSITE makes a difference and will rank
[E]  Messages you higher over someone who doesn’t have a website.
&) Photos
& s Things like length of time you’ve been in business, had

a website and had a GMB profile also helps you in

e searches. ‘O'

v
- 510web

PINPOINT LOCAL

Services
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LASTLY .. A Few Tips!
3. How to Optimize Your GMB Profile

= Google My Business

519Web, PinPoint Local
24 Kuehner St

Therton, ON NOG 210 TIP 2: SECONDARY CATEGORIES

a5 tome By going in this “Info” section you are able to add

B Posts secondary category options for your listing. Add one or
_ two additional categories if you wish, but make sure

e e they are relevant to your business.

[A)  Reviews
E  Messages
Trying to add other categories that are not relevant (or
g too many) in order to rank for them can get your listing
fy Zmdlm suspended.
PR 510web

PINPOINT LOCAL




3. How to Optimize Your GMB Profile
SECONDARY CATEGORIES

Google

custom printing near me

oF -‘V
Peterborough

[ A celewnen
.‘j:. e

Rating ~ Hours ~

Austin Graphics Add all of these
3.8 & & %%+ (4)- Print shop ———— .
categoriesto your

7+ years in business - Owen Sound, ON - (519) 376-2116

Closed - Opens 8 a.m. Tue. Google My Business
No online appointments - On-site services not available Pa ge:
* Print Shop
Froostyle Cartel * Custom t-shirt store
5.0 # & % % % (1) - Custom t-shirt store (uE— . s Pri

Closed - Opens 8:30 a.m. Tue.
® Their website mentions screen printing

Traces Screen Printing Ltd.

4.9 # % # % # (173) - Screen printer ——

35+ years in business - Waterloo, ON - (519) 746-3340
Closed - Opens 8 a.m. Tue.
& "Excellent service and great quality printing, fast turn around time;"




LASTLY .. A Few Tips!
3. How to Optimize Your GMB Profile

= Google My Business

519Web, PinPoint Local
24 Kuehner St

Tiverton, ON NOG 2T0 TIP 3: ADD CONTENT
o3 Home
- Continue to update your GMB profile with Posts
Posts
(like any social media platform).

&g Info

il Insights

Messages

Zl Reviews
Add Photos and Products to your profile.

@ reos ) 4
' Remember the ‘search’ aspect of your profile.

—
©y Products
~—— Add information about all products and services
. you offer (can include pricing or not) ‘O)
= Website v
2+ Users Slgweb

PINPOINT LOCAL




LASTLY .. Get Found Owmlinel
3. How to Optimize Your GMB Profile

= Google My Business

519Web, PinPoint Local
24 Kuehner St

Tiverton, ON NOG 2T0 TI P 4 °
]
ome

GOOGLE LIKES ... Posts, Photos, Products
) QUALITY INFORMATION & PHOTOS (Original)
CONSISTENCY of Reviews, Photos

QUANTITY of Reviews, Photos, Information

= Website ‘o’
v
&+ Users 5 19W€b

PINPOINT LOCAL




HOPE THIS HAS HELPED YOU
TO UNDERSTAND HOW A GOOD
GMB PROFILE CAN BENEFIT...

Get Mour Busivess
Found Owulive!

()
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Don’t Forget to Leave a
Google Review:

Search in Google:
519 Web, Kincardine

| see every single one of them
And | will reply!

Thank you.
deborah@519web.com

(©)5190web

N PINPOINT LOCAL
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