
HOW TO SET UP and OPTIMIZE 

A GOOGLE MY BUSINESS 

(GMB) PROFILE FOR YOUR 

BUSINESS

Get Found Online!



Today’s Workshop is Brought to You By:



HOW TO SET UP and OPTIMIZE 

A GOOGLE MY BUSINESS 

(GMB) PROFILE FOR YOUR 

BUSINESS

Get Found Online!





1. Why Having a GMB Profile Matters

2. How to Set Up a GMB Profile

3. How to Optimize Your GMB Profile

Get Found Online!



Get Found Online!



Why Having a GMB Profile Matters

1. Crucial for Local SEO [Rise of ‘near me’ or ‘close by’ searches]
• If you want your business to show up in Google’s Local Pack

‘near me’ searches 
have increased over 
900% in the two years 
prior to pandemic!
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Why Having a GMB Profile Matters

1. Crucial for Local SEO
• If you want your business to show up in Google’s Local Pack
• Have a Knowledge Bank (Business Profile)
• Show Up on the Map
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Why Having a GMB Profile Matters

1. Crucial for Local SEO
• If you want your business to show up in Google’s Local Pack|Profile|Map

2.   REVIEWS!  It’s a great place to collect reviews.
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Why Having a GMB Profile Matters

1. Crucial for Local SEO
• If you want your business to show up in Google’s Local Pack

2.   REVIEWS!  It’s a great place to collect reviews.
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Leave 

Reviews 

and Post 

Photos!

1
Let’s Talk about REVIEWS!

Get Found Online!

Support 
Local 

Businesses



REVIEWS 

What can you do?
Become a LOCAL GOOGLE GUIDE 

1. You Need a Google Account
• Accounts/google.com

2. If you already have a Google Account
• Sign up as a Local Guide
• https://www.google.com/localguides/signup

• Share your discoveries with the world
• Support your local community

2
Support 

Local 
Community

https://www.google.com/localguides/signup


REVIEWS 

Are like currency online …

BE GENEROUS
1. Support your local businesses with 

positive reviews (on GMB, FB, LinkedIn, TripAdv)

2. Support your local community become a 
LOCAL GOOGLE GUIDE. 

Support 
Local 

Community

Support 
Local 

Businesses



So we’ve established having a …
Google My Business profile matters

1. For being found online (Local SEO)
• Gets you moving up the ranks of the Google Local Pack
• Gets you a Google My Business Profile page
• Gets you on the Google Map (pinpoint)

2. To collect Reviews

Support 
Local 

Community

Support 
Local 

Businesses



2. How to Set Up a GMB Profile

So Let’s Get You Found Online!

Start with a fresh Google page
https://Google.com

https://google.com/


2. How to Set Up a GMB Profile

Get Found Online!
If not logged into Google go to  
https://accounts.google.com
to login or to sign up

https://accounts.google.com/


2. How to Set Up a GMB Profile

Get Found Online! NOT THE RIGHT ACCOUNT?
- Check for your Business Account



2. How to Set Up a GMB Profile

Get Found Online!

You will know you’ve got the 
right GOOGLE ACCOUNT when 
you see the BLUE HOUSE! That’s 
Your GMB Profile Page!



Let’s Get Started!

2. How to Set Up a GMB Profile

https://business.google.com
CLICK MANAGE NOW

https://business.google.com/


Let’s Get Started!
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Let’s Get Started!

2. How to Set Up a GMB Profile

Categories:
Custom T-Shirt Store
Screen Printer
Screen Printing Shop
Print Shop



Let’s Get Started!

2. How to Set Up a GMB Profile

LOCATION

Has to be a real address.
Can’t be P.O.Box.

Need Address to be on the Map.

Google needs mailing address to 
‘verify’ your business.



Let’s Get Started!

2. How to Set Up a GMB Profile

SERVICE AREAS

If you deliver service outside of 
your physical address (list all):

County of Bruce
Kincardine, ON
Walkerton, ON

Ripley, ON
Tiverton, ON

Port Elgin, ON
Saugeen Shores, ON

Tobermory, ON



Let’s Get Started!
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3. How to Optimize Your GMB Profile

LASTLY .. A Few Tips!



3. How to Optimize Your GMB Profile

LASTLY .. A Few Tips!

TIP 1:  COMPLETE INFO

You don’t have to have 100% complete info (according 

to GMB standards) but the more complete your profile 

the better for searches.

Having a WEBSITE makes a difference and will rank 

you higher over someone who doesn’t have a website.

Things like length of time you’ve been in business, had 

a website and had a GMB profile also helps you in 

searches.



3. How to Optimize Your GMB Profile

LASTLY .. A Few Tips!

TIP 2:  SECONDARY CATEGORIES

By going in this “Info” section you are able to add 

secondary category options for your listing. Add one or 

two additional categories if you wish, but make sure 

they are relevant to your business. 

Trying to add other categories that are not relevant (or 

too many) in order to rank for them can get your listing 

suspended.



Add all of these 
categories to your 
Google My Business 
Page:
• Print Shop
• Custom t-shirt store
• Screen Printer

3. How to Optimize Your GMB Profile

SECONDARY CATEGORIES



3. How to Optimize Your GMB Profile

LASTLY .. A Few Tips!

TIP 3:  ADD CONTENT

Continue to update your GMB profile with Posts 

(like any social media platform).

Add Photos and Products to your profile.

Remember the ‘search’ aspect of your profile.

Add information about all products and services 

you offer (can include pricing or not)



3. How to Optimize Your GMB Profile

LASTLY .. Get Found Online!

TIP 4:

GOOGLE LIKES … Posts, Photos, Products

QUALITY INFORMATION & PHOTOS (Original)

CONSISTENCY of Reviews, Photos

QUANTITY of Reviews, Photos, Information



HOPE THIS HAS HELPED YOU 

TO UNDERSTAND HOW A GOOD 

GMB PROFILE CAN BENEFIT…

Get Your Business 

Found Online!



Don’t Forget to Leave a 
Google Review:

Search in Google:
519 Web, Kincardine

I see every single one of them
And I will reply!

Thank you.
deborah@519web.com



Q & A


